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GUIDE TO ACCEPTING AND MAKING PAYMENT

To accept your offer, there are 3 steps:

Step 1: Make the first payment covering the application fee UP International College (note that if
you have also requested a homestay or airport pick up these charges will also be included here).

Step 2: Accept your Certificate of Foundation Studies offer with the University of Auckland in the
Application for Admission system.

Step 3: Make the second payment to the University of Auckland for the tuition fee and Student
Service Levy in the Student Services Online portal.

Please note: These 2 payments need to be made separately to UP International College and the
University of Auckland. Transfer of payments is not possible, so any payments made in error will be
refunded and will incur a refund processing fee of $65.

Step 1:
In your offer letter, you will see details of the fees payable to UP International College.
The payment to UP International College should be done via this flywire link upic.flywire.com

Step 2: Logging into the Application for Admission system
Set up your login details

You will receive an email with your username and University ID number

To set your University password please go to www.auckland.ac.nz/my-password, select the
password reset page and follow the on-screen instructions.

If you need help please contact our Student Support Team for assistance.

Accept your offer to confirm your place
Accept your offer as soon as possible. The offer will only be available until the expiry date.

Sign into your Application for Admission to:
e Accept or decline the offer

e View the expiry date

For full details of your offer, including the fee estimate, payment methods and the Terms and
Conditions for International Students please see the document attached to this email.

e You will see the screen below - click on ‘Jump back in":


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.auckland.ac.nz%2Fmy-password&data=04%7C01%7C%7Cc5fbdaeb5f1a4a2dc8fd08d9e28fd3a6%7C6a425d0d58f24e36868910002b2ec567%7C0%7C1%7C637789929841685079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9q7WZp6BkARkmDUJCx%2BBi11OwQHNSWLeXYeV4gqh33k%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuoa.custhelp.com%2Fapp%2Fask&data=04%7C01%7C%7Cc5fbdaeb5f1a4a2dc8fd08d9e28fd3a6%7C6a425d0d58f24e36868910002b2ec567%7C0%7C1%7C637789929841685079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ihJihplIq7wJEX7bbvtJCnzmO%2Bg9y7SXqEvAEpZLsxw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.auckland.ac.nz%2Fen%2Fstudy%2Fapplications-and-admissions%2Fapply-now.html&data=04%7C01%7C%7C943492a651fd4a8d189c08da00ad0487%7C6a425d0d58f24e36868910002b2ec567%7C0%7C0%7C637823040483069753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4UfWBt2aQ7jIsrGlaKbDXQIMtz1uFSeOI4kRuS3qqKo%3D&reserved=0
mailto:admissions@up.education
http://www.internationalcollege.ac.nz/
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fupic.flywire.com%2F&data=04%7C01%7C%7Ca1d2bc00a4bf40c30c8c08d9fcdc6798%7C6a425d0d58f24e36868910002b2ec567%7C0%7C0%7C637818845822574004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=YU5LAiGcZHBtrt1g5S09lhYje5j4Hj5liuNYvmhoFgs%3D&reserved=0

Already started your application?

Maybe you're partway through your application for admission or want to check its status.

Perhaps you want to accept or decline an offer?

Jump backin )

Your enrolment

If you have accepted your firm offer and your identity has been verified, you can enrol in courses.

Are you applying for a doctoral programme?

No, | am not applying for a doctoral programme

Continue your application >

Login screen displayed to sign into your application.

Enter your University of Auckland ID or email and password

Then click on *Continue your application’:

The University of Auckland

Password

Signin >

I've forgotten my password

Or sign in with one of the following services



e The next screen you will see is ‘demographics’ screen below. Please complete the fields to
continue with your acceptance.

THE UNIVERSITY O

AUCKLAND

TEST - Apply to Study

Your demographics

Gender F (Female) v

Do you identify as lesbian, gay, v @
bisexual, transgender, queer,
intersex or Takatapui
(LGBTQITakatapui+)?

vareorbiren |
Citizenship

Please specify your Permanent Residency status New Zealand o
Australia
@ Neither
Are you or your parents/primary v e
guardian(s) from a refugee
background?

Ethnicity
Your contact details
Mobile phone
Country Code Area code/Number
| don't have a mobile number

Mailing address

yping your building or address

* S i

Please be careful here: The boxes default to Yes.
e If you do not require health or disability assistance from us, please change to ‘No’ below:

Your disability information

Students: Do you need any health or disability vy, -

assistance from the University?

Staff: If you wish to discuss your needs, contact the Staff Equity Manager
Do you live with the temporary or permanent v |
effects of a mental health condition, specific
learning disability, long-term medical condition.

or other disability or impairment?

Is your impairment or disability temporary or Temporary

permanent?
€ Permanent

Please indicate your impairment or disability

For more information visit our website (click for staff or students).

Next




Applicant Overview Page

Please ignore ‘Things you need to do’ (we already have all your transcripts and ID documents,
so no need to follow these instructions)

In ‘your applications’ you will see your Certificate in Foundation Studies application and your
Bachelor application.

Please accept your Certificate in Foundation Studies offer — this is a necessary step before
payment.

You do not need to accept your Bachelor offer yet. But if you wish to do so now, please follow
the same steps.

Hi, Priya Kumar

UEDATE PERSOMAL DETAILE 3
Things you need to do

Urgent items - kU9 connct Process your appiication(s) without these. Mlecse contoct ur fyou ore unable to provide tham

(Te de) Secondary scheel transeript

oad evidence of t st qualihicat

Other fbems - \¥e con Qrocess your oo

dialigy(s)

ut these. Piease prov to avoid fiture

(Te do) OS ID does required

load. Please su

bmit a certified copy of either your passport or birth

sse... Show all

Your applications
© start a new application

© start a doctoral application

Certificate in Foundation Studies - Foundation Studies go points 6 months
2022 Academic Year Term (September-January)

Approved Expires 14/09/2022 A:;F:!pt
offer

Congratulations, we have approved your application! You now need to accept your Becll
ecline

offer. If you've changed your mind please decline the offer as soon as possible. offer



Accepting Certificate in Foundation Studies Offer

e Please read the terms and conditions below and tick ‘I agree’ and click the *Confirm accept’
button:

Accept offer

Certificate in Foundation Studies - Foundation Studies 90 points 6 months
2022 Academic Year Term (September-January)

If you wish to continue and accept a place in this programme, agree to The University of Auckland’s Student
Agreement and select "Confirm accept”.

After the offer is accepted you will automatically become active in the programme.
When accepting an offer of admission, you enter into a relationship with the University of Auckland -

Waipapa Taumata Rau, the details of which form a Student Agreement. The contents of the
agreement are below.

The University of Auckland - Waipapa Taumata Rau (the University) enters into a contractual
relationship with its students when they accept an offer of admission for a particular programme of

study. This contract (which includes the statutes, regulations, rules and policies of the University)
governs the relationship between each student and the University while that student is enrolled in that
programme of study and is called the *Student Agreement’.

These are the terms and conditions of the Student Agreement.

1. In accepting this Offer of Admission you reaffirm the truth, accuracy and completeness of the
declaration that you made with your application for admission, and you confirm that (to the best of
your knowledge) all of the information provided to the University by you (or on your behalf) in
connection with that application remains accurate and complete. You further confirm that no facts or
circumstances have arisen that would affect the truth or accuracy of your declaration or adversely
affect your eligibility to be enrolled at the University.

| agree

e You will see the screen below. Follow the instructions and click on the ‘Back to your
applications’ link below:

i applytostudy testauckland.ac.nz/applicant/755246860/applications/559880/accept-offer

gManager 4| Analytics & Apply to the Univer,. & hittpsi//applytostud.. & httpsi//enroltestau.. & Applytothe Univer.. & Apply to the Univer.. & Technical Design -F.. & lonicApp & Apply

Fantastic, you have accepted your offer.

< Back to your applications

Enrol

Certificate in Foundation Studies - Foundation Studies 90 points 6 months
2022 Academic Year Term (September-January)

Fantastic, you have accepted your offer. Click on Back to your applications link above to view the current

status of this aiplicalmn You can enrol in courses once the enrolment ﬁe\ iod is oﬁen,



e You are back on this page, and will see that you have accepted your offer now, because it says
‘Enrol” as below:

Manager gl Analytics & Applytot ttpsi//applytostud... & https//enroltestau.. & Applytothe Univer,, & Applytothe Univer.. & Technical Design-F.. @& lonicApp & Applytotf

Other items - We can process your application(s) without these. Please provide them as soon as possible, to avoid future
delay(s).

(To do) 0S ID docs required
Hard copy only, do not upload. Please submit a certified copy of either your passport or birth

certificate (Agents are able to upload these... Show all

Your applications
© Start a new application

© Start a doctoral application

Bachelor of Arts - Media, Film and Television/Politics and International
Relations
2023 Semester One

Conditional Offer Expires 17/05/2022

Congratulations, we have approved your application subject to some conditions! Ac'cfzpt
offer

You now need to accept your offer and then meet the cenditions specified. If you've Decli
ecline

changed your mind please decline the offer as soon as possible. View conditions of offer

this offer

Certificate in Foundation Studies - Foundation Studies go points 6 months
2022 Academic Year Term (September-January)

Enrol
Before we enrol you in your courses, please sign into Student Services Online and make payment
to secure your place.

Step 3: Payment
Now you're ready to make payment.
e Go to: Student Services Online - https://www.auckland.ac.nz/en/students/my-tools/sso.html

Homa Mgl tavira | Students Student tools | Student Services Gnline

Student Services Online

Sign in, or learn how to use Student Services Online with step by step
instructions and video tutorials

Geptting started with 520

Applications for admission

corpe advice and Informaticn

Enrclnent

Sign into Student Services Online

Fnances
s &8 wneo] ba courses, ot advice, check your Bnances o change your detalls,

Timatables, grades and course bigtory m
Applying to graduste

e Use your username and password to log in again:


https://www.auckland.ac.nz/en/students/my-tools/sso.html

The University of Auckland

Password

Signin )
I've forgotten my password

Or sign in with one of the following services

e Click on "Fees and Payment" icon

¥ Student Homepage

Request Official Document Personal Bank Account Personal Details

B I

4 ToDo's 1 Holds
L

Fees and Payments My Class Timetable My Concessions

o = EX -

No current concessions

My Pregramme Requirements What-if Report Course Catalogue Manage Classes

=v ? all &

My Exam Timetable Academic Data Change My Study Options Quick Links

™ (D]

If you are outside of New Zealand, you need to pay by Flywire.

Flywire offers a secure and streamlined way to make a payment from your home country.



e To pay for your Certificate in Foundation Studies course, you need to select the ‘Academic Year
Term’ link in the screenshot below (the other that you see referring to ‘semesters’ are for the
degree after Foundation)

P — Pay by Flywire-International A Q > = @

i Account Summary

Flywire

Why pay through Flywire?

Bl Account Actity

W, Make a Payment

'\, Pay by Fiywire-nternational
Tp Charges Due
Estimated Fees

& Sttements and invoices Torm Amount

D Paymen History

Total Payments

Click in the box below to snier the amount to pay in New Zealand Dollars

Payment Amount (NZ Dollars)

Gonceland Exit  Transfer to pay by Flywire

¢ You may need to 'Unblock your Pop-ups' to ‘Transfer to pay by Flywire' so that the Flywire site
can open in a new window.

e Click the ‘Transfer to pay by Flywire' icon.
e A new page will open leading to the Flywire payment page.
e Follow the on-screen instructions to complete your payment.

You can visit Flywire fees payment method for international students for more
information:Flywire fees payment method for international students (custhelp.com)

e You will see the total amount below, including insurance and student service
levy, so this is what you should pay:

Pay by Flywire-International

Y Slywire

Why pay through fywire

Aecomnt Actiity

W, Makea Peyment

o, Pay by Fiywire-imermational
B Charves Oue

Estimated Fess
¥ Statenents and Imoices — jrrnits

\D Poyrent Hatory 022 Acadaric Yaar Taam (Fass Estinats — cick har i view detais)

CAcK In the Box BeIow 10 entar T SMOUNT 1o pay In New Zeaiand Dollars
Paymert Amount (N2 Collses)

Concel nd Bt Tramafer to pay by Fiywire

2022 Acadamic Year Tarm . Fee estimate details \
Descripion TtionFee Totst Aot

FS44.CATFS Foundation Studdes 126 pis 12m 331,30600 300240 670,00 $32087 40

F832 CRTFS Faundation Sudios 00 ots Gm 3076000 08240 67000 3238240

Important note: if you have been awarded a High Achiever Award, it is at this stage that you will need
to reduce the amount from the total that you pay.

If you are in New Zealand, you can also pay by Internet Banking, Credit Card or UnionPay by
selecting ‘Make a Payment'.

> If you select to “"Pay by Internet Banking”

¢ Kindly check the amount against the offer and manually enter in the box below as shown and
click continue with payment


https://uoa.custhelp.com/app/answers/detail/a_id/11995/%7E/flywire-fees-%20payment-method-for-international-students

{ Account Summary Hello YR tucent ID: WENRARER)

(. Account Activity Important Motes: If you are using an older brawser version then you may experience ISSUes when you atiempt o Process your
. payment.
To check your browser compatibilty, please click here.
\4, Meke  Payment If 2 ‘Windcave EXCeption’ message is displayed then you will nesd to upgrade or USe another browser,
Select the Payment Method
\y Pay by Flywre International - .
[ Pay by Internet Banking (Account 2 Account)

- O Pay by Credit Card
T Charges Due
O Pay by China UnionPay

(3] Statements and Invoices Entar the amount you wish to pay In New Zealznd Dallars.

\Q Payment History What | Owe
Term
Click in the box below to change the amount to pay

Payment Amount (NZ Dollars)

A\ No fees are payable at this time.

Cancel and Exit ‘ Continue with payment

e Then click “continue” to confirm the payment, which will redirect to the payment checkout

< Fees and Payments

i Account Summary
Confirm Payment

{fl_ Account Activity You have entered $1000.00 as the amount to pay.
[t Click "CONTINUE' to process your payment.

ﬁ Make a Payment
Cancel and Exit H Continue ]

ﬁ Pay by Flywire-International
; Charges Due
ﬂ Statements and Invoices

@ Payment History

e Select the bank from the list to choose the transfer from. You will be redirected to another
page, please follow instructions:

/ a o T

THE UNIVERSITY OF
s/ AUCKLAND

&

Payment Checkout

Amount $0.10 (NZD)

account2account

sLECT T A v
e oaon ACCOUNT OETALS  VERIFICATION
!!_o—o—o—e

Please select one of the currently available banking services:

@ ANZ

() Kiwibank
") The Co-operative Bank
DRE:]

O Westpac

| | have read and accepted the terms and conditions

o ADOU ACCOUNI2ACCOUNt security

Cancel Payment

§=!z Windcave



If you choose to “"Pay by Credit Card”, please see instructions below:

Make a Payment

< $tdent Homepage

| sgal ol Hello Stephanie Tirado-Mendoza (Student ID: 238507508
1, Account Activity Important Notes: If you are using an older browser version then you may experience issuss when you sttempt to process your

payment.
To check your browser compatibility, please click here,
\, Makea Payment 173 Windcave Exception” messags fs isplaved ther you wil need to Upgrade or vse another browsar,
Select the Payment Methad
© Pay by Internet Banking (Account 2 Account)
® Pay by Credit Card

© Pay by China UnionPay

3, Pay by Fiywire-Internatona

T Crarges Dve

(& ststements and Invoices Enter the amount you wish 1o pay in New Zealand Dollars
g Payment History What | Owe
Term Total Due
o pay

Payment Amount (NZ Dollars) |5000.00

i No fees are payabe at this time.

Ganceland Exit | Continue with payment

@ Windcave

Payment Checkout

Merchant Reference: 164102

Order Line 1: UofAK Tuition Fees Payment
Order Line 2: 235507508

Order Line 3 TUI

Amount: $5000.00 (NZD)

Credit Card Payment

Please Mote, payment with this method will incur a
convenience fee as follows

Convenience Fee $95.00 (NZD)

Total Amount: $5095.00 (NZD)
Card Number:* 4111 1111 1111 111
Name On Card:* Jayme Tang

Expiry Date™ 08 ~ 23 »
cver 123

Cancel Payment

Once you have completed your payment, you will see this page, confirming the payment. You
can email yourself a copy of the payment confirmation too:



< Fees and Payme y Make a Payment

Account Summary

Account Activity

\Q Make a Payment
\%\ Pay by Flywire-International
:_‘-:'. Charges Due

Statements and Invoices

) Paymert History

Payment Status
Payment Status

Your Payment was: Successful
Credit Card transaction details made via Direct Payment Solutions (DPS);
Description

Student ID

Fee Type
Transaction Type
Currency Code
Merchant Reference
Authorisation Code
Card Type

Card Holder Name
Card Number
Card Expiry
Settlement Amount
Settlement Date
Response Code
UOA Payment Id

UofAK Tuition Fees Payment
235507508
TUI

Purchase
NZD
00164102
165632

Visa

JAYME TANG
4111 1
08/23
$5000.00
18/05/2021
APPROVED

1

If you wish to receive an email confirmation of your payment, please click the button below.

tirad015@umn.edu

Email Confirmation
Return to Make a Payment Page

¢ Once payment has been approved, you can navigate to ‘Account Summary’.
e The ‘Total Due’ will be in Credit like the below example:

< Student Homepage

s Account Summary

Account Activity

\3) Make a Payment
\-\‘l Pay by Flywire-International
; Charges Due

Statements and Invoices

@ Payment History

Account Summary

What | Owe
Term

Description
Total

Currency used is New Zealand Dollar|

Qutstanding Charges & Deposits Total Due
$-5,000.00 $-5,000.00
$-5,000.00 $-5,000.00

e You can also navigate to ‘Payment History’ for the payment details.

If required, you can generate your receipt here. Just click on ‘Generate Receipts’

< Student Homepage

may

:3 Account Summary

Account Activity

\% Make a Payment
— ﬁ Pay by Flywire-International

 Z2» Charges Due

Statements and Invoices

@ Payment History

Payment Histol

From | 19/11/2020

T 19/05/2021

Posted Payment

Date Paid Payment Type

18/05/2021 Online Payment -Credit Card
Total Posted Payments for this view

Currency used is New Zeatand Dellar.

Q

Campus Paid Amount Receipt No
University of Auckland $5,000.00 Generate Receipt
$5,000.00

11



e Your receipt will look like the below:

= : The University of Auckland
THE UNIVERSITY OF
BT THE UNYERSITYO Private Bag 92019

AUCKLAND uckland Mail Centre
RECEIPT A packiand 1142

NEW ZEALAND
G.5.T. REG No: 10-010-381 New Zealand
Telephone:0800 61 62 63
Email: collections@auckland.ac.nz

Stephanie Tirado-Mendoza Receipt Date: 19 May 2021
12153 Oklahoma Avenue Receipt Number: 200000050615
Cashton 54619 Student ID: 235507508
WI Student Name: Stephanie Tirado-Mendoza
United States

Payment Type Payment Date Amount{NZD)

Online Payment -Credit Card 18/05/2021 $5,000.00

Total Payments Received - Thank You %$5,000.00

Please retain this receipt for your records.

To check your bal, and to get details of your account, log into

Once the receipt is generated, the Receipt Number will be listed on the ‘Payment History’
page for reference as below:

¢ Student Homepage Payment History a Q

| &
[4g Account Summary
= From | 19/11/2020

(5, Account Activity To 19/05/2021

\ﬂ Make a Payment
Posted Payment
H \%‘, Pay by Flywire-International Date Paid Payment Type Campus Paid Amount Receipt No
e 18/05/2021 Online Payment -Credit Card University of Auckland $5,000.00 200000050615
H 2 Charges Due
$5,000.00

= Total Posted Payments for this view
& Statements and Invoices

Currency used is Mew Zealand Dollar|

@ Payment History

If you need help, AskAuckland (www.askauckland.ac.nz) has answers to frequently asked
questions about fees and money matters (or call +64 9 923 4422).

DELIVERED BY UP EDUCATION

12




	Step 2: Logging into the Application for Admission system
	Set up your login details
	Step 3: Payment

