
1 
 

 
 

 
 
 

 
 

GUIDE TO ACCEPTING AND MAKING PAYMENT 
 
To accept your offer, there are 3 steps: 
 
Step 1: Make the first payment covering the application fee UP International College (note that if 
you have also requested a homestay or airport pick up these charges will also be included here).  
 
Step 2: Accept your Certificate of Foundation Studies offer with the University of Auckland in the 
Application for Admission system. 
 
Step 3: Make the second payment to the University of Auckland for the tuition fee and Student 
Service Levy in the Student Services Online portal. 
 
Please note: These 2 payments need to be made separately to UP International College and the 
University of Auckland. Transfer of payments is not possible, so any payments made in error will be 
refunded and will incur a refund processing fee of $65. 
 
 
 
 
 
 
 
Step 2: Logging into the Application for Admission system 
Set up your login details 

You will receive an email with your username and University ID number 

To set your University password please go to www.auckland.ac.nz/my-password, select the 
password reset page and follow the on-screen instructions. 

If you need help please contact our Student Support Team for assistance. 

 
Accept your offer to confirm your place 

Accept your offer as soon as possible. The offer will only be available until the expiry date. 
 
Sign into your Application for Admission to: 
• Accept or decline the offer 
• View the expiry date 
 

For full details of your offer, including the fee estimate, payment methods and the Terms and 
Conditions for International Students please see the document attached to this email. 
 
• You will see the screen below – click on ‘Jump back in’: 

International Admissions 
The University of Auckland International College  

345 Queen Street  
Auckland 1010  

New Zealand  
Phone: +64 9 307 5399  

Email: admissions@up.education 
Web: www.internationalcollege.ac.nz 

Step 1: 
In your offer letter, you will see details of the fees payable to UP International College.  
The payment to UP International College should be done via this flywire link upic.flywire.com 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.auckland.ac.nz%2Fmy-password&data=04%7C01%7C%7Cc5fbdaeb5f1a4a2dc8fd08d9e28fd3a6%7C6a425d0d58f24e36868910002b2ec567%7C0%7C1%7C637789929841685079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9q7WZp6BkARkmDUJCx%2BBi11OwQHNSWLeXYeV4gqh33k%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuoa.custhelp.com%2Fapp%2Fask&data=04%7C01%7C%7Cc5fbdaeb5f1a4a2dc8fd08d9e28fd3a6%7C6a425d0d58f24e36868910002b2ec567%7C0%7C1%7C637789929841685079%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ihJihplIq7wJEX7bbvtJCnzmO%2Bg9y7SXqEvAEpZLsxw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.auckland.ac.nz%2Fen%2Fstudy%2Fapplications-and-admissions%2Fapply-now.html&data=04%7C01%7C%7C943492a651fd4a8d189c08da00ad0487%7C6a425d0d58f24e36868910002b2ec567%7C0%7C0%7C637823040483069753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4UfWBt2aQ7jIsrGlaKbDXQIMtz1uFSeOI4kRuS3qqKo%3D&reserved=0
mailto:admissions@up.education
http://www.internationalcollege.ac.nz/
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fupic.flywire.com%2F&data=04%7C01%7C%7Ca1d2bc00a4bf40c30c8c08d9fcdc6798%7C6a425d0d58f24e36868910002b2ec567%7C0%7C0%7C637818845822574004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=YU5LAiGcZHBtrt1g5S09lhYje5j4Hj5liuNYvmhoFgs%3D&reserved=0
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• Then click on ‘Continue your application’: 

 
• Login screen displayed to sign into your application.  
• Enter your University of Auckland ID or email and password  
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• The next screen you will see is ‘demographics’ screen below. Please complete the fields to 

continue with your acceptance.  

 
 
Please be careful here: The boxes default to Yes.  

• If you do not require health or disability assistance from us, please change to ‘No’ below: 
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Applicant Overview Page 
 

• Please ignore ‘Things you need to do’ (we already have all your transcripts and ID documents, 
so no need to follow these instructions) 

 
• In ‘your applications’ you will see your Certificate in Foundation Studies application and your 

Bachelor application.  
 

• Please accept your Certificate in Foundation Studies offer – this is a necessary step before 
payment. 

 
• You do not need to accept your Bachelor offer yet. But if you wish to do so now, please follow 

the same steps. 
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Accepting Certificate in Foundation Studies Offer 

• Please read the terms and conditions below and tick ‘I agree’ and click the ‘Confirm accept’ 
button:

 

• You will see the screen below. Follow the instructions and click on the ‘Back to your 
applications’ link below: 
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• You are back on this page, and will see that you have accepted your offer now, because it says 
‘Enrol’ as below: 

 
Step 3: Payment 
 Now you’re ready to make payment. 

• Go to: Student Services Online - https://www.auckland.ac.nz/en/students/my-tools/sso.html 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
• Use your username and password to log in again: 

 

https://www.auckland.ac.nz/en/students/my-tools/sso.html
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• Click on "Fees and Payment" icon 
 

 
 
If you are outside of New Zealand, you need to pay by Flywire.  
 
Flywire offers a secure and streamlined way to make a payment from your home country. 
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• To pay for your Certificate in Foundation Studies course, you need to select the ‘Academic Year 
Term’ link in the screenshot below (the other that you see referring to ‘semesters’ are for the 
degree after Foundation) 

 

• You may need to 'Unblock your Pop-ups' to ‘Transfer to pay by Flywire' so that the Flywire site 
can open in a new window. 

 
• Click the ‘Transfer to pay by Flywire' icon. 
 
• A new page will open leading to the Flywire payment page. 
 
• Follow the on-screen instructions to complete your payment. 

 

You can visit Flywire fees payment method for international students for more 
information:Flywire fees payment method for international students (custhelp.com) 

 

• You will see the total amount below, including insurance and student service 
levy, so this is what you should pay:  

Important note: if you have been awarded a High Achiever Award, it is at this stage that you will need 
to reduce the amount from the total that you pay. 

 

If you are in New Zealand, you can also pay by Internet Banking, Credit Card or UnionPay by 
selecting ‘Make a Payment’. 

 

 If you select to “Pay by Internet Banking” 
• Kindly check the amount against the offer and manually enter in the box below as shown and 

click continue with payment 

https://uoa.custhelp.com/app/answers/detail/a_id/11995/%7E/flywire-fees-%20payment-method-for-international-students
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• Then click “continue” to confirm the payment, which will redirect to the payment checkout 

 

• Select the bank from the list to choose the transfer from. You will be redirected to another 
page, please follow instructions: 
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 If you choose to “Pay by Credit Card”, please see instructions below: 
 

 

 
 

 

• Once you have completed your payment, you will see this page, confirming the payment. You 
can email yourself a copy of the payment confirmation too: 
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• Once payment has been approved, you can navigate to ‘Account Summary’.  
• The ‘Total Due’ will be in Credit like the below example: 
 

• You can also navigate to ‘Payment History’ for the payment details.  

 

If required, you can generate your receipt here. Just click on ‘Generate Receipts’ 
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• Your receipt will look like the below: 

 
 

• Once the receipt is generated, the Receipt Number will be listed on the ’Payment History’ 
page for reference as below:  

 

 
If you need help, AskAuckland (www.askauckland.ac.nz) has answers to frequently asked 
questions about fees and money matters (or call +64 9 923 4422). 
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